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OUR ADDRESS
GOMOA CENTRAL DISTRICT ASSEMBLY
P. O. BOX 2
AFRANSI

EMAIL: Gomoa.central@yahoo.com
Facebook: Gomoa Central District Assembly/Facebook.com
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SERVICE CHARTER










1.0	INTRODUCTION
The Gomoa Central District Assembly which was carved out from the then Gomoa East District was  established by the Legislative Instrument (L.I.) 2993 on 21st December, 2017 and inaugurated on 15th March, 2018 with the capital at Gomoa Afransi. The Assembly has Deliberative, Legislative and Executive powers and it operates within the following vision, mission and core values.

1.1	VISION
To become a first class and citizen focused local government authority.

1.2	MISSION
To facilitate the improvement of the quality of life of the people  through the provision of equitable services, effective mobilization  and utilization of resources and the promotion of professionalism all within the context of good governance and popular participation.

1.3	CORE VALUES
· Innovation	
· Teamwork
· Proactive
· Integrity
· Discipline 
· Quality Service
· Excellence
· Sustainability

1.4	POPULATION AND LOCATION
According to the 2010 Population and Housing Census, the estimated population of the district is 91,458. Male, 47.5% and female, 52.5%.
[bookmark: _GoBack]The District is bordered by a number of districts, to the north-east by Agona East, south-west by Gomoa West, to the east by Gomoa East and to the south by Effutu.

1.5	FUNCTIONS
	Be responsible for the overall development of the District and shall ensure the preparation and submission through the Regional Coordinating Council.
i. Preparation of Development Plans of the District and submission to the    National Development Planning Commission (NDPC) for approval.
ii. Preparation and submission of Budget of the District related to the approved plans to the Minister of Finance for approval.
(b) Formulate and Execute Plans, Programmes and strategies for effective mobilization of the resources necessary for the overall development of the District.
  (c) 	Promote and support productive activities and social development in the District and remove any obstacle of initiative and development.
(d)  Initiated Programmes for the development of basic infrastructure and provide goods, works and service in the District.
(e) Be responsible for the development, improvement and management of human settlement and the environment in the District.
(f) In collaboration with the appropriate National and Local Security agencies, be responsible for the maintenance of security and public safety in the District.
(g) Ensure ready access to courts in the District for the promotion of justice.
(h) Initiate, sponsor or carry out such study as may be necessary for the discharge of any of the functions conferred by the Act or any the enactment, and 
(i) Perform such other functions as may be provide under any other enactment.


2.0	OTHER COLLABORATIVE AGENCIES
· Information Service Department
· National Commission on Civic Education
· Ghana Police Service
· National Intelligence Bureau
· National Health Insurance Authority
· Electoral Commission
· Youth Employment Authority
· NADMO
· Centre for National Culture
· Non-Formal Education
· Ghana Fire Service
· Audit Service
· Ghana Immigration Service
· Commission on Human Rights and Administrative Justice
· Ghana Electricity Company
· Ghana Water Company;

3.0	WHAT WE EXPECT FROM THE PUBLIC
The Assembly expects full co-operation and compliance with its rules, regulations and procedures to ensure smooth service delivery.
· The public  will participate in the various community level education programmed on sanitation, hygiene, revenue collection and others
· The bye-laws of the Assembly will be complied with to ensure effective administration of the District.

4.0	WE ARE RESPONSIBLE FOR
· Issuance of Building Permit
· Birth and Death Registration
· Issuance of Outdoor Advertisement
· Registration of Marriages
· Issuance of Business Operating Permit
· Development Control – Orderly Physical Development of Settlements
· Waste Management
· Revenue Mobilization
· Fixing of Rates
· Disaster Management and Prevention
· Provision of Basic Socio-economic Infrastructure including Schools, Markets, Lorry Stations, Public Toilets and Roads
· Maintenance of Peace and Security
· Facilitating Local Economic Development
· Tourism Development 
· Issuance of Food Handler’s Certificate
· Business Advisory

5.0	SERVICE STANDARDS
	We provide the following services regularly with utmost concern for our clients’ satisfaction
	SERVICE
	TIME FRAME
	RESPONSIBLE DEPARTMENT / UNIT

	Issuance of Building Permit
	Within 30 Working Days
	Works Department / Physical Planning Department 

	Preparation and Approval of Planning Scheme/Layout
	Within 30 Working Days
	Physical Planning Department

	Issuance of Outdoor Advertisement
	Within 30 Working Days
	Physical Planning Department

	Issuance of Business Operating Permit
	
	Finance Department

	Registration of Marriages
	Within 21 days
	Central Administration

	Issuance of food Vendor Certificate
	Within 14 Days
	Environmental Health and Sanitation Unit 

	Insurance of suitability certificate
	Within 14 days
	Environmental Health and Sanitation Unit

	Cremation of Corpses, Exhumation, Pauper and Mass Burial 
	
	Environmental Health and Sanitation Unit

	Public Education on Hygiene
	periodically
	Environmental Health and Sanitation Unit

	Business Advice
	
	Visit our Business Advisory Centre (BAC) any working Day




6.0	PROCEDURE FOR ACQUIRING DEVELOPMENT OR BUILDING PERMIT
	WHO SHOULD APPLY
Any person or organisation that wants to put up a building, transform an existing building, demolish an existing building.
PROCESS
· Submit full set of applications to the Physical Planning Department
· Attach completed land ownership document from Lands Commission
· Attach Four (4) copies of structural drawings signed by an Engineer
· Technical Committee will vet all applications
· Successful Applicants will be formally contacted after the meeting of the Spatial Planning Committee
· Likewise, unsuccessful applicants would be formally informed and taken through the process again.
The above process takes Twelve (12) weeks for complete processing.

7.0	REQUIREMENT FOR MARRIAGE REGISTRATION
For legal registration, couples are mandated to file a 21 days’ notice of marriage for publication. The following details of the couple will be required
· Name of Prospective Spouse
· Marriage Status i.e. whether any of the couples had been married before
· Types of Marriages i.e. either Customary, Mohamedans or CAP 127 Ordinance Marriage
· Occupation
· Age
· Location and Duration of Stay
Each couple must endeavour to present one of the following valid National ID cards
· National Identification Card
· Voters ID Card 
· Driver’s License 
· Passport 
NB:
Prospective couples should at least live in the District for Six (6) months before they can get married. Also, for marriage status, if you are a widow or widower, a copy of death certificate of your deceased spouse will be needed

8.0	BIRTH AND DEATH REGISTRATION
The Birth and Death Registry exists to provide Accurate, Reliable and Essential Information on all births and deaths occurring in the country for Socio-Economic Development and Planning of the country through their registration and certification.
Procedure for Birth Registration (0-12 months)
· One-on-one interaction between the child’s parent and registration officer
· Officer requests for Childs’s primary birth record (weighing card/ baptismal certificate)
· Officer completes a Birth Registration Form (Form A)
· Officer enters child’s birth record into the Register of Births
· Officer issues Birth Certificate (Form R) to the child’s parent instantly

Death Registration 
· One-on-one interaction between the deceased’s relative and the Registration Officer
· Officer requests for deceased’s primary death record (Medical  certificate of cause of death / Coroner’s report)
· Officer completes a Death Registration Form (Form B)
· Officer enters deceased’s death record into the Register of Deaths 
· Officer issues Burial Permit /Death Certificate to the deceased relative instantly
Duration of Issuance of Certified Copy of Death : 10 working days


9.0	ISSUANCE OF MEDICAL / HEALTH CERTIFICATE FOR FOOD / BEVERAGE VENDORS
Those affected include Food Processing Companies, Hotels, Catering and Restaurant Staff, Food / Beverage Vendors
Procedure:
· The Environmental Health Unit declares a Mass Registration and laboratory test for food vendors in the District
· Vendor completes a registration form
· A mass laboratory test is organised for vendors  at an Accredited Laboratory Centre
· Upon receipt of the laboratory results, a Health Certificate is then issued to vendors who are declared medically fit.

10.0	THE BUSINESS ADVISORY CENTRE (BAC)
The Business Advisory Centre focuses on Micro, Small and Medium Enterprise (MSMEs) access to high quality, affordable and accessible business support services through the provision of a Client-Focused quality programme.  The Centre also offer advisory and counselling services and also empower MSMEs (i.e. CBOs, FBOs / LBAs) for sustainable development

Benefits of Registering with the BAC
· Introduce MSMEs  to banks
· Business Management Skills
· Business Planning 
· Entrepreneurship 
· Marketing
· Investment Financing
· Banking Culture / Credit Management
· Networking
· Formation of FBOs /LBAs
· Strengthening of FBOs /LBAs
· Sustaining FBOs / LBAs
· Group Dynamics
· Palm oil Processing
· Palm Kernel Oil Processing
· Cassava Processing
· Soap Making
· Cosmetic / Bleach Production
· Meat Processing
· Spice Processing etc

11.0	INFORMATION, TRANSPARENCY AND CONVENIENCE
· Notice Boards have been made available at our main office and area council offices
The Gomoa Central District Assembly provides its clients with all the necessary information they need to access our services
· Information are also made available  at revenue points throughout the District
· We are developing websites and other social media platforms from which the public can source for information.

12.0	WE STRIVE FOR:
· Continuous development in our service delivery
· The creation of an enabling environment for socio-economic development
· Empowerment of women and other vulnerable groups to participate in governance and the Assembly’s Development Agenda
· The protection and promotion of public health and the prevention of diseases
· Provision of information in an open and transparent manner
· Creation of a conducive environment for Public Private Partnership  (PPP) in our service delivery to ensure Efficiency and Effectiveness
· Compilation of a comprehensive Socio-economic database that will be accessible to the public


13.0	COURTESY AND COOPERATION
· All office doors are marked to facilitate easy identification
· Friendly client service officers will be on hand to provide various services
· Assembly staff with clear identification  are also available to provide information and other support services
· A well trained development control task force will visit various construction sites to ensure adherence to building regulations
· Developers are entreated to provide valid development permit
· Courteous revenue collectors will go round daily to collect various rates
· Rate payers are entreated to pay approved sums and collect receipts covering amounts paid.

14.0	COMPOSITION OF ELECTORAL AREAS
	AREA COUNCIL
	ELECTORAL AREA
	COMMUNITIES

	AFRANSI
	AFRANSI
	· Afransi
· Ofaso


	
	KWAME ADWER
	· Akwamu 
· Abamkweim
· Anwiafitaamu
· Fanti Yamoa
· Kwame Adwer
· Kobina Ogyam
· Dadsonkwaa
· Adamukwaa
· Papa Atta
· Afirimkwaa
· Ewusikwaa
· Saakwaa
· okukwaa

	
	OBUASI
	· Obuasi 

	
	Esikuma/Gyaman
	· Gyaman
· Esikuma

	
	Dahom/ Lome
	· Dahom
· Lome

	
	Achiase 
	· Achiase
· Bezeadse 

	Aboso
	Aboso 
	· Aboso 

	
	benso
	· Benso 

	
	Ekroful 
	· Ekroful

	
	Akropong 
	· Akropong

	Ekwamkrom 
	Ekwamkrom 
	· Ekwamkrom
· Jukwa 

	
	Manso 
	· Manso 

	
	Brofoyedur 
	· Mangoase
· Brofoyedur
· Osamkrom 

	
	Aboyin/Abaasa
	· Aboyin
· Abasa 
· Bokor
· Ayensuadze

	Asebu / Pomadze
	Asebu / Pomadze
	· Asebu
· Pomadze
· Mpota 
· mampong

	
	Nsuaem 
	· nsuaem
· Awombrew
· Nyenkuadze 

	
	Oguakrom 
	· Oguakrom
· Chapess / Conga
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